THE CITIZEN COMPLAINT PROCESS

WHO MAY FILE A COMPLAINT?

Anyone may file a complaint with the Texas Medical
Board against a Physician, either an M.D. or D.O., a
Physician’s Assistant, Acupuncturist, Respiratory
Care Practitioner, Medical Radiological Technologist,
Medical Physicist or Perfusionist. Complaints may
also be filed regarding the unlicensed practice of
medicine or corporate practice of medicine.

HOW DO | FILE A COMPLAINT?

A complaint must be submitted in writing. You may
mail in your complaint or submit it on the TMB
Website.

HOW ARE COMPLAINTS INVESTIGATED AND
WILL | BE TOLD THE STATUS OF MY
COMPLAINT?

First, a determination must be made that the Board
has authority (jurisdiction) to act on a complaint. The
complaint is then reviewed to determine if a violation
of the applicable practice Act has occurred.

You will receive a letter regarding the status of your
complaint in about 45 days following the initial review
process. Should your complaint be outside the
Board'’s jurisdiction, we will notify you.

If the complaint is determined to be jurisdictional and
a possible violation of the Act has occurred, a formal
investigation will be opened and assigned to a trained
investigator. We will notify you of the status of your
complaint approximately every 90 days until a final
determination is made.

Best efforts will be made to resolve this case within
180 days. However, there are many reasons a case
may go longer than that. Your cooperation with any
inquiries from the assigned investigator may help this
matter reach a faster and more complete resolution.

All materials that are part of this investigation,
including anything you submit to us, become a part of
the Board’s investigative files and are confidential and
privileged by statute. They cannot be returned to you.

WHAT COMPLAINTS DO NOT FALL WITHIN THE
BOARD’S JURISDICTION?

Rudeness complaints. While the Board expects all
licensees and patients to deal with each other in a
calm and professional manner, these issues may best
be directed to local Medical societies.

Complaints about unlicensed individuals or
individuals not licensed by this agency. There may be
another agency that does have the authority to

investigate your complaint. If this is something we can
determine, we may be able, or required, to forward
your complaint to another agency. In other situations,
you may need to research an appropriate regulatory
agency or consult with an attorney regarding who may
have authority to investigate your complaint.

The unlicensed practice of medicine is a criminal
violation. Complaints of unlicensed practice should be
referred to the Attorney General, Consumer
Protection Division or to your local police department.

Insurance billing complaints should be filed with the
Texas Department of Insurance.

Workers Compensation Complaints should be
referred to the Texas Workers’ Compensation
Commission.

WHAT ACTION CAN THE BOARD TAKE?

If we lack sufficient evidence of a violation then we will
close the investigation and notify you.

If the investigation establishes that a practitioner
violated the Act, the Board may order corrective
actions or disciplinary action ranging from a written
reprimand or up to and including suspension or
revocation. Fines may also be imposed, but the Board
does not award any type of money damages for any
injury to complainants.

Information regarding how to obtain your medical
records and many other subjects are available on our
internet page at http://www.tmb.state.tx.us OR you
may contact us by telephone regarding questions
about the complaint process at (512) 305-7100.

CAN | REMAIN ANONYMOUS?

Complainants are entitled to confidentiality and the
Board will NOT reveal your status as a complainant
without your written consent. Licensees do speculate
about who the complainant is, and sometimes they
are correct, but the Board will not disclose your
identity as a complainant.

Although you are entitled to confidentiality, you may
not be anonymous. The Board must be able to identify
and contact you about your complaint.
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